Richard McGuire
2146 20th Avenue
San Francisco CA 94116

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

A couple of years ago, we were customers of large internet and phone providers such as AT&T and
Verizon. But we were very disappointed with these large companies. Not only that these large
companies overcharged us, but kept on offering fake promotion products which misled us to pay
higher rate.

We were very fortunately to find out a small company named "Sonic" which provides us the best
services and the lowest rate. We have been customers of Sonic for more than 2 years and never have
to worry about interrupted services and higher rates. We were shocked to hear that the wonderful
competition opportunity will be restricted - that's not the way the Government should allow!!!

We don't know much about technical term such as broadband or fiber connection. But we know that

AT&T DSL does not work well in our area, and the services was constantly down -then AT&T
charged us repair fees, which is why we don't want to stay with large companies anymore.

Please allow Sonic to provide services in San Francisco area. My family members are using Sonic
too.

Thank you so much.

Richard McGuire



